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the strathfield letter facility

architecture & interior design

The Strathfield Letter Facility was
handed over to Australia Post on 31st
May 1999 and was operating at full
capacity well before the Christmas
peak.

Australia Post in the USA, and
required specific design integration
into the building.

into the building. This reduces the airconditioning and artificial lighting
loads.

The office building uses innovative
but cost effective design solutions to
create
an
attractive
working
environment for the administrative
and operating staff. Maximum glazing
to all facades of the office building
was preferred, but a curtain wall
system was prohibitively expensive.
Allen Jack + Cottier developed a
solution utilising an 'off the shelf'
shop window system, separated at
each level by a cantilevered floor slab
and horizontal light shelves. These
horizontal projections, together with
automatically controlled external
blinds, provide sun protection but also
maximise natural daylight to all parts
of the office by reflecting light deep

Linking the office and the process
area is a twelve metre high atrium
space that provides circulation to all
service and work areas.

Initially employed by Australia Post,
Allen Jack + Cottier were later
novated to the successful tenderer,
Thiess Contractors Pty Ltd.
This adaptive re-use of a warehouse
doubled its size to accommodate a
40,000 m2 “mail process area”, with
800 undercover parking spaces
below. In addition a new office
building provided administration and
support facilities.

Allen Jack + Cottier

The “mail process area” contains
state of the art mail processing
equipment, major components of
which were specially developed for

aj+c team: Peter Stronach, Geoff
Bonus, Stephen Black, Kathlyn
Loseby, Rod Simpson, Nic Bailey,
Paul Blair, Tom Dash,
Kieran
McInerny, Sue Melosu,
Margie
Rahmann, Michael Rogers,
Henry
Smith,
Tony Spragg, Isabel
Thompson, Henry Young
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the australian stock exchange

interior design & facility management

In October 1996 the Australian Stock
Exchange decided to de-mutualise
and list as a public performancedriven company, a move that would
see the end of 'live' market trading
and the Exchange become one of the
most computerised in the world.

existing staff with flexibility for
growth, provide a large public space
for a giant electronic trading board, a
300 seat auditorium as well as
providing building services with the
exceptionally high reliability of
99.9999%.

the public do not have entry into the
general office areas of the ASX,
allowing back office functions to be
conducted in privacy. All other floors
have minimal meeting rooms to cater
for
internal
departmental
requirements.

Soon after this decision, AJ+C were
engaged
to
review
ASX's
accommodation needs and to assess
whether the Exchange's current Bond
Street premises could meet the
demands of the future.

AJ+C prepared a benchmarking
document covering all of the
architectural
and
technical
requirements,
together
with
appropriate measurement criteria.
This document enabled us to evaluate
and rank the buildings under
consideration on a consistent basis.
This proved such a valuable tool that it
was later included as part of the
'agreement to lease' documentation
for the construction of 20 Bridge
Street, to ensure the new building
met the required standards.

As might be expected, the ASX is
utilising state of the art technological
equipment
throughout.
The
boardroom contains full audio-visual
facilities, and a dedicated video
conference room enables links to
other States, and other State Stock
Exchanges.

the "stay or go" decision
Typically, leases for commercial office
space run for around 10 years. With
rentals of $500 to $650 per m2, this
quickly translates into a $50m to
$100m commitment, which is 10 to
20 times the capital cost of the fitout.
To help determine the optimal rental
and lease structures, ASX engaged
property consultants who invited
initial commercial offers to test
market availability.
AJ+C's task was to concentrate on
the quality and quantity of space
required. Architectural and technical
needs analyses, and fitout costings
were carried out in order to assess
the eleven properties included in the
initial commercial offers, which
included their current premises, other
existing buildings and proposals for
new buildings.

benchmarking
The nature of ASX's operation
imposed exceptional demands. The
new premises needed to be in the
right location, present an appropriate
corporate image, accommodate

organisational change
AJ+C conducted extensive in depth
interviews with key personnel as well
as senior management to establish
ASX's future needs. The principles
distilled from this process resulted in
a very different planning strategy for
ASX. The major changes were:

1- the meeting floor
The rationalisation of public meeting
room facilities onto one level created
a higher utilisation rate. Greater
organisational flexibility was also
created through the centralisation of
these rooms, allowing for the addition
or subtraction of levels in future as
required without these facilities
having to be moved.
High security has been achieved
through this planning arrangement;

The meeting floor is also the event
hub of the ASX with two dedicated
dining rooms, which may be used
together with the reception area for
major functions or separately for
private dinners. Associated central
services include a fully equipped
kitchen.

2 - the office floors
Executive offices on floors have been
reduced to the minimum and are
situated around the building's central
core, with the required internal
meeting rooms. This has opened up
external space between offices and
external windows for general staff
workstations, maximising the number
of staff with direct access to daylight
and city views. The offices themselves
do not miss out as they are glass
fronted. The open planning reflects the
ASX flat management style and the
balance of daylight and views for all
staff is a direct expression of its
egalitarian approach.
The office levels have a very similar
format from floor to floor. A large
break-out space is situated in the
corner of each floor, very similar to a
café, providing a place for staff to
relax, away from their desk, with a
greater level of amenity than an
ordinary tea room.

aj+c team: Glynn Evans, Bernard
Rowe, Richard Terry, Tim Waldock,
Nic Bailey, Cameron Donald, Peter
Keleman, Louisa Kolega, Vaughn
Lane, Berit Lode, Chris Loton,
Marco Luci, Warwick Mann, Bob
McGrath,
Dilip Patel,
Robyn
Pengelly, Isabel Thompson, Kirsten
Wheeler

Six floors are interconnected by two
internal staircases allowing ease of
access for staff moving between
different departments. All facilities
such as copiers and faxes are in the
same area within each level so that
staff can move freely between floors
and know where and how to access
equipment quickly and efficiently.
Standardisation was a key design
element with management benefits.
This included the decisions for two
basic colour schemes to alternate
between floors and for standardised
workplace design on all levels. This
simplifies relocation of staff between
floors as it reduces the need to reconfigure work areas.
The high level use of the latest
sophisticated technology also required
careful consideration as some desks
have more than four monitors. Ease of
cabling was essential to accommodate
these needs and this was achieved
with access floors throughout.

completion
ASX relocated to their new premises
28 months after the project was
initiated,
the
trading
board
commencing operation in its new
Bridge Street home at the end of
September. ASX now have facilities
that fully support their ongoing
business objectives.
The
“Aperture”
facilities
management program, introduced by
AJ+C to allow the management of the
relocation from Bond to Bridge Street,
will assist in the management of
current and future needs by providing
ASX with the ability to implement
internal charge backs, and to track
asset and space usage.
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Stanhope Gardens

planning & urban design

Alexandra Canal

1999 RAPI Award for Excellence in Urban Design
Stanhope Gardens is a new suburb in
Sydney's North West and will contain
approximately 2,000 dwellings on a
189 Ha site. The site, owned by
Landcom, is gently undulating, with
good views from the ridges, and
contains areas of regional open space
based on the Caddies Creek
tributaries.
In 1995 Landcom decided that the
original subdivision approval for the
site did not conform with their own
evolving concern for better urban
outcomes, and initiated a competitive
design tender to revise the relevant
LEP and DCP for the site. The tender
was won by Allen Jack + Cottier in
association with Peter Annand &
Associates.
The principles highlighted in the
winning plan were:
• a strong response to the site
features;
• integration with the context;
• the creation of a loose grid system
connecting a series of special
places;
• the orientation of the blocks for
optimum solar access; and
• building/design guidelines.
In adopting these principles the plan
goes beyond the “Traditional
Neighbourhood
Design”
being
promoted in the USA by recognising
local climatic and market conditions.
The process of remaking the
masterplan for Stanhope Gardens
required resolving the intricate web of
varying interests and took nearly two
years. A “Stanhope Gardens ……. a
better suburb” document was
prepared in slide and written form, to
communicate to professionals and lay
people the principles of the plan. This
document was a key step in making

the project happen; its most effective
tool was contrasting images of
conventional suburban practice with
examples of better practice older
suburbs, or, where possible, from
recent developments.
The draft LEP and DCP were adopted
by Blacktown Council in September
1999.

Competition Winner

In November 'Stanhope Gardens'
won the 1999 Royal Australian
Planning Institute Urban Design
Award for Excellence in Plan Making.
The project demonstrates Landcoms
commitment to leading the way in
suburban design.
aj+c team:
Vincent

environmental & urban design

Rod Simpson, Tanya

Rod Simpson led the Allen Jack +
Cottier team (and Hughes Trueman
Reinhold, Knox & Partners, Perrens
Consultants, Ingham Planning and
Brian Elton & Associates) who were
the winners in the Alexandra Canal
Urban Design Ideas Competition, held
by the South Sydney Development
Corporation, to generate innovative
ideas that could be used as a basis for
the preparation of a Master Plan for
the Canal and its environs.
One of eight finalists, our team was
selected by the Judging Panel for the
following reasons:
• Landscape was integrated
throughout the scheme;
• The landuse planning was
appropriate and extended the
existing direction for the area;
• Large scale, high impact and 'doable' the implementation didn't
require large amounts of public
funding;
• Focus on changing the perceptions
of the Canal and a strong people
focus;
• Short, medium and long-term
approaches to significant sites such
as the Shea's Creek Woolsheds
and the relocation of the archives
building were realistic and
innovative;
• The implementation of a number of
urban planning and design
approaches could be achieved via
immediate and incremental
projects, including the
demonstration projects.
Work on the Alexandra Canal Master
Plan is now underway.
Congratulations particularly to Janet
Chappell (AJ+C) and Paul Knox, who
braved the murky waters in a row
boat.

And No, we have not made a spelling
mistake!
Although it 'starts' in
Alexandria, it is the Alexandra Canal,
one of three major canals proposed
last century by the Chief Engineers of
the Public Works Department to
'extend' the Cooks River.
Alexandra was intended to link
Botany Bay with the Eveleigh
Rail Yards. Other links were
planned to Sydney Harbour - the
Hawthorne Canal was partly
constructed at Dobroyd Point, but
never linked to the River, and a
third canal was to link with the
Abattoirs at Homebush Bay.
Barges on these "inland water
routes ….. would afford cheap
conveyance of goods from
the bay and river to the
ships side in Sydney
Harbour
and
the
wharves".
Grand
visions - but progress
caught up with this
idea and in 1948 the
Cooks River itself
was
obliterated
and replaced by a
man-made canal!

aj+c team: Rod Simpson,
Janet Chappell
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mpg again
Moore Park Gardens was selected by the Property Council as one of the eight
top projects in its 'Design Dividend' research report - an Australia wide study
that set out to investigate the link between good urban design and good
financial returns. At MPG it found an "extraordinary sense of neighbourhood
that has been orchestrated by a confident hand in urban design", with prices that
on average "have risen at an annual ten percent since completion, outstripping
the rest of the market".
At the 1999 RAIA Awards, Allen Jack + Cottier and the MPG developer Dealruby
Pty Ltd received the President's Award, in recognition of the importance of the
relationship between developer and architect in the successful realisation of
large scale projects. On presenting the award, the President, David Brown, said
"Moore Park Gardens appears to have obtained the ultimate developer's
accolade - it has made a profit, and the ultimate architect's accolade - other
architects live there!"

under construction
Barclay Mowlem have won the construction contract for Stage 1 of 'The Hudson'
residential development in Waterloo on the edge of the Green Square precinct.
Australia's largest urban renewal project and just 250 metres from Green Square Station
- the first station south of Central on the new Airport Link Railway Line. This Allen Jack
+ Cottier project created much discussion in '99 when it achieved record 'off the plan'
sales, when first released, with 200 of its 273 apartments sold prior to tender.

newsinbriefnewsinbriefnewsinbrief
jeff hokin
Jeff Hokin worked
with John Allen
and Russell Jack
in 1963 when he
was one of two
Jeff Hokin
employees. After
many years in Europe he returned to
Allen Jack + Cottier in 1978 and for
many years ran the Allen Jack +
Cottier Canberra office. Jeff left Allen
Jack + Cottier at the end of '99 to
commence private practice. Jeff has
formed close associations with many
people in the industry and we know
they and all at Allen Jack + Cottier
wish him well.

geoff bailey

The Hudson will be built in two construction phases over a 15 month period.

approved
The Residential 2(b) rezoning of the Darling Point property, Babworth House.
Babworth House, built as the home of Sir Samuel Hordern, is one of the
largest finest and most intact examples of an early twentieth century grand
house in Australia. Together with its garden, much of which is also intact, it
is of national significance both historically and aesthetically. The property
has been owned since the late 1950's by the Trustees of St Vincent's
Hospital, and was previously zoned Special Uses 5 (Hospital).
AJ+C were the Architectural Consultants involved in the rezoning process
which involved lengthy community consultation and the preparation of a
Development Control Plan for the site.

open for business
AJ+C designed two buildings for Lend Lease as part of the recently opened Fox Studio
Complex. The first was the all new “Arthouse” Paris Cinema building with four cinemas,
two floors of office space and ground floor retail. The second building was the

redevelopment of the old Exhibition House to create a space for the Fox + Lion pub.
In neither case were the interior fitouts by AJ+C.

Whilst Jeff Hokin left after a long
sojourn, Geoff Bailey left after a
record short period, having joined
Allen Jack + Cottier in December
1998. Geoff was 'head hunted' to
become the Executive Director of the
Sydney Harbour Federation Trust,
which is responsible for major
Commonwealth sites around the
Harbour such as Cockatoo Island,
Woolwich Dock, Middle Head and
Georges Heights.
This important position represents a
great opportunity for Geoff and whilst
we did not like to see him go, we
have to admit Sydney has an excellent
man in a key position and the
Commonwealth Public Service may
never be the same again!
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Bill Clements

David Stefanovic

Russell Parker

Richard Terry

David worked for six years in Europe
and then in Sydney on varied projects
including universities, community and
sports facilities. He joined AJ+C in
1996, spending a year in our Kuala
Lumpur office working on two
residential towers. Back in Sydney he
has specialized in residential projects,
in particular The Hudson.
Richard joined AJ+C in 1996 with over
15 years experience in urban design,
residential, commercial, interiors and
hotel design. Recent work includes
space and facilities planning in
combination with interior fitouts for
the likes of the ASX.

congratulations
To four new Allen Jack + Cottier
Associates, Bill Clements, Russell
Parker, David Stefanovic and Richard
Terry.
Bill worked with AJ+C from 1984 to
1986, rejoining the office in 1993 with
extensive experience of working on
aged and health care projects. He has
developed this expertise at AJ+C, in
particular with aged/dementia care,
together with residential and interiors
projects.
Russell specialized in architectural
computer applications in Perth before
spending eight years working in
Europe, Asia and North America on a
variety of different projects. Since
joining AJ+C in 1993 he has worked
on many major residential projects
including Moore Park Gardens and
The Hudson.

stop press
Allen Jack + Cottier have won a
limited competition for the Golden
Door Resort Retreat, a $14 million
health retreat adjacent to the Cox
Richardson designed Cypress Lakes
Development at Pokolbin in the
Hunter Valley.
For those partial to a little pampering,
we'll give you a sneak preview in the
next newsletter.

newsletter
After a 'once only' effort last year
there will be three newsletters in
2000 - we promise!
Future issues, Olympic Dining, Our
Lady of Fatima Church Caringbah,
White City and the Golden Door
Resort Retreat.
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